February 23, 2009
Important Update: Improving Our Communication with You
Dear Church Family,

On behalf of our Staff and Elders Teams, | would like to let you know about the various modes of
communication available to you. We want you to be well informed, up to date, and encouraged through
the key things that God is doing in and through our people. This letter clarifies for you what our official
communication process now is as a church so that you may consistently receive all the information you
need regarding Airdrie Alliance Church:

www.airdriealliance.com — our primary and main source of information regarding AAC. Here
you will find information about our ministries, beliefs, guiding documents, serving programs,
mission efforts, sermons for downloading, key events, etc. Bookmark this site and visit it often.

MissioNews - our monthly newsletter containing key ministry highlights, Elders’ updates to the
Congregation, and important church wide information that you should have. (Electronic version is
sent to your e-mail. Sign up for a subscription on our website. A printed version is available
each month at the Info Centre in the Courtyard for those who do not have internet.)

AAC Weekly Bulletin — given out in worship services; it highlights seasonal events and updates.
Not meant to represent all of our communication. Further details can be found on our website.

Service Promos and Updates — verbal communication during a worship service. Further details
can be found on our website.

Info Centre —located in the Courtyard; provides basic ministry information and connects people
to further opportunities at AAC.

Personal Mail Folder —located in the Courtyard; contains printed materials for distribution to the
people of AAC. (Mail folders available upon request through the AAC Office)

Congregational Meetings —hosted by the Elders’ Team, attended by members, and open to
everyone who is part of AAC. Key high level matters related to AAC are reviewed here.

We encourage you to take full advantage of these methods of being informed. For effective
communication, we require the email addresses you most frequently use (at home and/or work for both
spouses). Please fill out a Connection Card or email: office@airdriealliance.com with your current contact
information...we need this...and ask for it ...and won’t barrage you with a lot of stuff!

If, due to unique personal circumstances you are not able to regularly access our internet communication,
or if you are physically unable to attend worship services of AAC, please contact the AAC Office so that
we may determine an alternate form of communication for you to receive.

Lastly, we encourage you to communicate with us at anytime. Please contact us through these methods
or simply speak any time with an Elder, Staff Member or Ministry Director— we look forward to hearing
from you!

Sandy Isfeld
Lead Pastor,
AAC



